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Introduction 

Featurespace cultivates an intelligent, proactive, and professional approach in all 

that we do.  

We challenge each other to find new solutions to problems; our work is constantly 

evolving as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As 

our company develops, we need to implement policies that protect our company, our 

customers, and our colleagues.  

Purpose 

We are committed to protecting and respecting privacy. 

For the purpose of applicable Data Protection legislation, the data controller is 

Featurespace Limited, a company incorporated and registered in England and Wales 

with company number 05640420.  

This Privacy Notice sets out the basis on which Featurespace Limited (‘we’ or ‘us’) 

process Personal Data relating to our agreement with you.  

We are committed to protecting and respecting privacy during your relationship with 

us and this Privacy Notice outlines the Data we collect from you and how it will be 

used. Any changes to the content of this Privacy Notice will be notified to you as 

soon as practicable.  

Processing of personal data  

Categories of personal data  

In the context of the business relationship with Featurespace, Featurespace may 

process the following categories of personal data of contact persons pertaining to 

our business partnerships. 

• Contact information,  

• Payment data, such as data necessary for processing payments and fraud 
prevention, including credit/debit card numbers, security code numbers and 
other related billing information. 

• Further information processed in a project or contractual relationship with 
Featurespace or voluntarily provided by the Business Partner,  

Purpose for processing personal data. 

• Communicating with Business Partners about products, services, and projects  

• Planning, performing, and managing the (contractual) relationship.  
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• Maintaining and protecting the security of our products, services, and 
websites, preventing, and detecting security threats, fraud or other criminal or 
malicious activities. 

• Ensuring compliance with legal requirements 

• Solving disputes, enforce our contractual agreements and to establish, 
exercise or defend legal claims. 

The processing of personal data is necessary to meet the contractual purposes 
including the performance of the respective (contractual) relationship with Business 
Partners.  

Transfer and disclosure of personal data 

Featurespace may transfer personal data to third parties, but only if and to the extent 

such transfer is strictly required for the purposes mentioned above. 

If legally permitted to do so, Featurespace may transfer personal data to courts, law 

enforcement authorities, regulators, or attorneys if necessary to comply with the law 

or for the establishment, exercise, or defence of legal claims. 

Retention Periods 

Unless explicitly indicated otherwise at the time of the collection of personal data, we 
erase personal data if the retention of the personal data is no longer necessary in 
relation to the purposes for which they were collected or otherwise processed and no 
statutory retention obligations under applicable law (such as tax or commercial law) 
require us to further retain personal data 

Right to withdraw consent 

You have the right to withdraw your consent at any time with future effect, i.e., the 

withdrawal of the consent does not affect the lawfulness of processing based on the 

consent before its withdrawal. Where consent is withdrawn, Featurespace may only 

further process the personal data where there is a legal ground for the processing 

Individual Rights, Processing and Erasure of Data 

Under applicable data protection law, you may – provided that the respective legal 

pre-conditions are met – have the right to: 

• Obtain confirmation as to whether personal data concerning you is being 
processed,  

• Request the rectification of inaccurate personal data 

• Request the erasure of your personal data. 

• Request the restriction of processing regarding your personal data. 

• Obtain a copy of personal data concerning you. 
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• Object, on grounds relating to your situation, to processing of personal data 
concerning you 

Featurespace Data Protection Officer 

Featurespace has established the role of Data Protection Officer (DPO), whose 

duties are to: 

• Inform and advise the organisation and its employees about their obligations 
to comply with the UK GDPR and other regional data protection laws. 

• To monitor compliance with the UK GDPR and other data protection laws, a 
duty which entails: 

• Be the first point of contact for supervisory authorities and for individuals 
whose data is processed (employees, customers etc.). 

• Report to the board on all UK GDPR-related matters. 

If you have any queries about the UK GDPR, the Featurespace DPO should always 

be your first port of call.   

The Featurespace DPO is the Director of Risk, Louise Smith, and can be contacted 

at the following email address: louise.smith@featurespace.com.Our DPO operates 

independently in how they carry out their tasks.  

Although our DPO may fulfil other tasks and duties, Featurespace ensures that there 

is no conflict of interest between those activities and the formal duties prescribed 

under the UK GDPR.  
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