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Adding predictive analytics to the armory – how Contis  
outsmarts sophisticated card and payment fraud 

The business impact

Due to the often complex nature of financial services  
and evolving consumer behavior, detecting and 
preventing fraud within the financial sector poses  
an almost insurmountable challenge. 

£1,100,000 in annual overall 
fraud losses 

A sharp increase in the number 
fraud alerts 

Increased exposure to 
Authorized Push Payment Fraud

A complex challenge
pre 

ARIC

Overall fraud losses reported in 2020 amounted to over 
£2.3bn1. Financial institutions today have to deploy 
compelling innovations to respond to fraudsters geared 
with endless computing power and no lack of imagination. 

Some of the most significant and sophisticated fraud payment service providers and card issuers face 
daily, include:

1. Authorized Push Payments (APP) scams – when 
a person or business is tricked into sending money 
to a fraudster posing as a genuine payee, often in 
exchange for goods or services that never arrive.

2. Card Testing – where fraudsters use bots to 
attempt thousands of tiny purchases per second to 
check for valid card numbers. Through trial and error, 
criminals invariably hit on an active card.

3. Money Mules – where the general public, often 
students, are paid a fee to transfer proceeds of 
fraud and crime through their accounts, because 
they’re unlikely to be flagged as fraudsters.

4. Chargeback fraud – often called friendly fraud, is 
when consumers fraudulently attempt to secure 
a refund using the chargeback process. Instead 
of contacting the merchant directly for a refund, 
consumers dispute the transaction with their bank, 
initiating the chargeback process.

By understanding genuine consumer behavior and shifting trends, forward thinking financial institutions are armed 
to spot anomalous behavior that could indicate fraud and identify new tactics, ultimately enabling them to eradicate 
fraud altogether.
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Fraud is strongly linked to consumer behavior and market 
trends. When the pandemic abruptly shifted consumer 
spending habits online, fraudsters saw an opportunity 
to exploit this change in behavior resulting in record 
numbers of consumers falling victim to APP scams. Total 
losses due to authorized push payment scams increased 
to £355.3 million in the first half of 2021, up 71 percent 
compared to the same period in 20202.

For many years, Contis relied on its own in-house  
fraud management system, employing simple rules  
to interrupt and prevent suspicious transactions. 
However, not having a contextual view of transactional 
behavior meant that while the strict authorization 
rules stopped fraudsters in their tracks, it increased 
the number of fraud alerts and risked blocking 
genuine customers. 
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Smart answer
Contis partnered with Featurespace to deliver 
best-in-class fraud protection by maximizing the  
value of their data. The simple yet demanding ask 
enables Contis to integrate customer and transaction 
data, assimilate external 3rd party data, enable 
predictive analytics, and allow them to set custom  
rules to target specific fraud types. ARIC Risk 
Hub quickly analyses the entire payment journey 
and accurately predicts individual behavior in 

real-time, understanding risk even as underlying 
behavior changes. 

Many automated fraud detection systems today are 
operationally challenging and timely to implement. 
Contis and Featurespace collaborated to guarantee 
the best possible integration at every level. Deploying, 
structuring, and integrating the complex sets of data 
feeds in this partnership, required just 90 days.
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Industry game changing results

82% reduction in  
overall fraud

post 
ARIC

From £1,100,000 down  
to £193,000 annually

Contis now boasts one of the 
best fraud detection rates in 
the industry.

1 Source: Action Fraud – Fraud Crime Trends 2019-2020
2 Source: UK Finance – Fraud the Facts 2021

0.03% of card transactions 
resulted in chargebacks 
relating to fraud (for 2020), 
well below the acceptable 
threshold set by Visa of 1% 
chargeback ratio.

Contis boasts a 35% avg 
recovery rate of defrauded 
funds, compared to an 11% 
refund rate by high street 
banks (and only for blameless 
victims). This avoids a 
significant amount of lost 
funds for victims of fraud. 
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£1,100,000

From To

£193,000
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Adding Featurespace’s 
machine learning engine  
to the Contis armory 
allows us to offer best 
in class prevention and 
protection to all clients 
who use our banking 
and payment services. 
We want to ensure our 
clients keep ahead of 
the increasing challenge 
of fraud. 

 Peter Cox,  
Executive Chairman  
and Founder, Contis

Get in touch to discover how ARIC Risk Hub can help you reduce your market  
share of fraud and bring down business risk and cost.
info@featurespace.com  |  featurespace.com


