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About Featurespace policies 

Featurespace cultivates an intelligent, proactive, and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Please support and uphold the policies that we introduce and, if you see room for 

improvement, let us know. 

Who is this for?  

This policy applies to everyone who works at Featurespace (including contractors).  

Policy Statement 

At Featurespace we are committed to ensuring a healthy and safe environment for our staff 

and visitors. Although office environments are a low-risk type of workplace, we should not 

become complacent and think that safety issues do not concern us. While we are required to 

form a specific team and responders with clear responsibilities, we also ask for your support 

in ensuring we maintain a safe and healthy workplace. This means everyone taking an 

active role in safety matters; from raising concerns with a safety representative, to reporting 

incidents, and responding to them as a first aider or fire marshal.   

This policy explains how we will work in the best possible way to ensure that our company, 

staff, and customers remain protected.  

How the policy is applied  

The following table sets out the objectives of the Featurespace policy in various health and 

safety areas, alongside the relevant arrangements that are in place to achieve them.   

Policy objectives  Arrangements   

To prevent accidents and cases of work-related 

ill health and to provide adequate control of 

health and safety risks arising from work 

activities. 

Relevant risk assessments completed actions. 

Actions arising from those assessments 

implemented 

To engage and consult with employees on day-

to-day health and safety conditions, and to 

provide advice on occupational health issues.  

Employees are encouraged to raise any health 

and safety issues to their delegated office 

person.   
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To implement emergency procedures, including 

evacuation in case of fire or any other 

significant incident. 

Escape routes clearly signposted and always 

kept clear. Evacuation plans are tested from 

time to time and updated as necessary. 

To maintain safe and healthy working 

conditions, provide and maintain, equipment 

and ensure safe storage / use of substances. 

Toilets, washing facilities, and drinking water 

provided. System in place for routine 

inspections and testing of equipment and for 

ensuring that action is promptly taken to 

address any problems. 

To abide with health and safety legislation and 

to respect the principle of transparency as it 

relates to health and safety 

Health and safety law poster is displayed 

prominently. 

To make the first-aid box and accident books 

available to all, in order that all accidents and ill 

health at work be reported as appropriate under 

RIDDOR.  

The first-aid boxes and accident books are 

stored in the kitchens in our Cambridge office. 

The first aid box and accident book are located 

by the printer in the Featurespace London 

office.  

Team responsibilities   

The following table outlines which people and/or teams are responsible for the various 

health and safety areas at Featurespace   

Area Who is Responsible 

Oversight of health and safety Director of Risk 

Cambridge Office Cambridge Office Managers 

London Office London Office Manager 

Atlanta Office Atlanta Office Manager 

Singapore Office Lee Ball 

Israel Office Oren Luzon 

Safe Equipment & COSH Office Manager 

Accident Reporting Office Manager 

Emergency Procedures Office Manager 

Health, Safety & Fire risk assessments Office Manager 
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HR/Occupational Health HR Manager 

Employee consultation  

We have a duty to consult with all our employees on health and safety matters.  

Our employee consultation helps us identify hazards, assess risks, and develop ways of 

controlling or removing risks, resulting in a healthier and safer workplace.  

This in turn helps us make better decisions regarding health and safety. 

What will we consult about?  

 We will consult about the following: 

• The introduction of any measure which may substantially affect health and safety at 

work, e.g., the introduction of new equipment or new systems of work.  

• Arrangements for competent people to help us comply with health and safety laws.  

What does our employee consultation look like? 

We provide our employees with information, but we also listen to employees and take 

account of what they say before making any health and safety decisions. 

Mechanisms for employee consultation  

A health and safety team poster are displayed in all Featurespace kitchens. These explain 

how to raise a health and safety concern by contacting one of the health and safety 

champions, who will raise the issue at the next Health and Safety Committee meeting. If the 

issue is urgent, it should be reported via the Health & Safety site on the intranet and then it 

is raised with a health and safety competent person immediately, who will assess and 

review.  

The Health and Safety Committee meets regularly throughout the year. The committee is 

comprised of the health and safety champions and the health and safety competent person.  

Employees are permitted to attend the meeting if they wish to discuss any issue, or merely 

for information purposes.  

Safety of Persons during an Incident 

A major incident 

• Always contact your line manager or HR.  Even if you are not directly involved in an 
incident, or do not consider yourself to be close to the scene of a major incident, we 
want to hear that you are safe.  
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Personal attack or terrorism 

The below is guidance only and the individual circumstances should be considered before 

taking any of the following actions: 

• RUN to a place of safety. This is a far better option than to surrender or negotiate. If 
there is nowhere to go, then... 

• HIDE It is better to hide than to confront. Remember to turn your phone to silent 
and turn off vibrate. Barricade yourself in if you can. Then finally and only when it is 
safe to do so... 

• TELL the police by calling 999. 

Disruption to travel 

• Notify your line manager or HR 

• Check the Foreign Office website for information and advice (International Only) 

 

https://www.gov.uk/foreign-travel-advice

