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Introduction 

Featurespace cultivates an intelligent, proactive and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Please support and uphold the policies that we introduce and, if you see room for 

improvement, let us know. 

Purpose 

The purpose of the Featurespace Gifts and Hospitality Policy is to provide guidance for 

everyone who works at Featurespace, including Featurespace full and part time employees, 

directors, officers, managers, contract workers, temporary staff (collectively, “Featurespace 

Team Members”), and for any third-party representatives or intermediaries acting for or on 

behalf of Featurespace, as well as their subcontractors (collectively, “Third Party 

Representatives”).  

It is designed to ensure all Gifts and Hospitality that are offered or received by a Featurespace 

Team Member are transparent, proportionate, reasonable and reflect bona fide expenditure 

and relationships. 

This policy applies alongside the Featurespace Anti-Bribery & Anti-Corruption Policy, which 

includes important related prohibitions of which Featurespace Team Members are expected 

to be aware.  

Because this policy cannot anticipate all situations, all Featurespace Team Members must ask 

a member of the Legal, Risk and Compliance team prior to acting if they have any questions 

about this policy or any situation.  

Scope 

Featurespace’s reputation for maintaining lawful business practices is of paramount 

importance and this policy is designed to help preserve these values. Featurespace has a zero-

tolerance policy towards bribery and corruption and is committed to acting fairly and with 

integrity in all its business dealings.  

Featurespace Team Members and Third-Party Representatives have a duty to comply with 

relevant laws, including anti-bribery laws, rules, and regulations, when giving and / or 

receiving Gifts and Hospitality, as the acceptance or giving of Gifts and Hospitality can leave 

Featurespace vulnerable to accusations of unfairness, deceit, or even unlawful conduct. This 

policy, as well as Featurespace’s Anti-Bribery & Anti-Corruption Policy, ensure that we do not 

breach laws, rules, and regulations concerning bribery. Failure to comply with this policy may 

subject Featurespace to legal and reputational costs.  
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Guidance 

The premise of this policy is that Featurespace, Featurespace Team Members, and Third-Party 

Representatives shall conduct business with customers and prospective customers based on 

product and / or service quality, performance, and price, without giving or accepting Gifts or 

Hospitality that could, in fact or in appearance, influence the outcome of a transaction or 

negotiation.  

No Featurespace Team Member or Third-Party Representative shall give or receive, directly 

or indirectly, any Gift or Hospitality in connection with their employment, relationship, or 

affiliation with Featurespace - other than as specifically permitted below.  

A “Gift” or “Hospitality” is anything of value, even one with a nominal value, including but not 

limited to items, goods, property, money, money equivalents (such as gift certificates), 

services, benefits, and use of property or goods. This definition should be broadly construed 

to include both tangible and intangible things of value. 

When contemplating whether to give or receive any Gift or Hospitality, consider the following: 

• Does the giving and / or receiving of Gifts or Hospitality create a sense of obligation? 
It is imperative that an individual does not feel coerced to perform an act due to the 
giving and / or receiving of Gifts or Hospitality.  

• Does the giving and / or receiving of Gifts or Hospitality influence or have the 
appearance of influencing business judgement? You must always consider what your 
intentions may be in giving or receiving a Gift or Hospitality; if it is possible that you 
are offering or receiving the Gift or Hospitality with a view to finalising or speeding up 
a business dealing or otherwise performing or seeking the performance of one’s duties 
improperly, you must not give or receive the Gift or Hospitality. 

• Does the giving and / or receiving of Gifts or Hospitality create or appear to create a 
conflict between an employee’s personal interests and those of their employer or our 
business? We expect all Featurespace Team Members to be open and honest when 
the potential for a conflict of interest arises, including by communicating the potential 
conflict to their line manager. See the Featurespace Conflict-of-Interest Policy, which 
is available on SharePoint, for more information.  

As discussed further below, any Featurespace Team Member who gives or receives a Gift or 

Hospitality of any kind to, or from an existing or potential business contact must disclose the 

nature and value of the Gift, as well as the identity of the sender or recipient, by recording it 

on the Featurespace Gifts and Hospitality register, which is located on the Featurespace 

SharePoint intranet, on the Business Conduct page. 

The only exception to this requirement is for de minimis promotional Gifts, such as stationery 

or pens which bear the logo or company name of another organisation, which are valued at 

£20 / (equivalent local currency) 

Always exercise your best judgment and common sense with respect to the offering or 

receiving of Gifts and Hospitality. Ask yourself whether the contemplated Gift or Hospitality 

would cause Featurespace embarrassment if it were to be reported in the press. Remember: 

just because a Gift or Hospitality is culturally acceptable in a particular country, this does not 
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mean it is legal under applicable anti-bribery laws, rules and regulations or that it will be in 

keeping with Featurespace’s standards. If you are in doubt about whether to give or accept a 

Gift or Hospitality, ask your line manager or reach out to the Legal, Risk and Compliance Team 

for additional guidance. 

Accepting gifts 

Permissible Gifts or Gratuities of £75 / (equivalent local currency) or less may be accepted 

and as previously stated, must be recorded on the Featurespace Gifts and Hospitality register. 

If the Gift has a value of more than £75 / (equivalent local currency) the employee will be 

required to return the Gift to the sender.  

If you are given a Gift or Hospitality in a face-to-face setting, and you are unable to 

immediately ascertain whether its value is such that you are permitted to accept it, you may 

seek approval for it upon your return to the office. If approval is not given, you must make 

immediate arrangements for its return. 

When a Gift or Hospitality is declined under this policy, the recipient should refer to this Gifts 

and Hospitality Policy as the reason for your refusal to accept the Gift or Hospitality.  

Even where the value of a Gift or Hospitality may be below the limit stated above, you 

nevertheless may be prohibited from accepting it. For example, the following Gifts may not 

be accepted: 

• Payment for abnormal business travel / accommodation expenses. 

• Visits to any location when not necessary for a genuine business purpose. 

• Travel / accommodation costs for family members. 

• Use of the Gift-giver’s property and / or vehicles, other than in the course of and for a 
legitimate need related to business. 

• Gifts or Hospitality from any individual or entity participating in a tender process.  

• Travel or overnight accommodation provided for entertainment purposes rather than 
for a business purpose (including the extension of business trips paid for by the host 
for leisure purposes).  

• Gifts and Hospitality of a sexual, immoral, or illegal nature. 

• Gifts and Hospitality solicited from any third party.  

No exceptions to these prohibitions may be made without prior written approval from the 

Legal Risk and Compliance Team. 

Offering gifts 

The following rules must be complied with regarding all offers of Gifts and Hospitality, 

regardless of their value:  
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• Gifts and Hospitality must only be offered for legitimate business purposes, and in 
compliance with all applicable anti-bribery laws, rules, and regulations. Please refer to 
Featurespace’s Anti-Bribery & Anti-Corruption Policy for further details on this 
requirement.  

• The offering of Gifts and Hospitality should never knowingly breach the recipient's own 
contractual or other legal obligations, whether under the recipient’s contract of 
employment, anti-bribery policy or otherwise. To this end, the following must be 
included in any written invitation to hospitality offered by Featurespace: “In line with 
our procedures, we are asking that all guests ensure they are able to accept this 
invitation under their own local regulations, laws or other applicable policies before 
accepting”. 

• No Gifts or Hospitality may be offered by Featurespace Team Members or Third-Party 
Representatives to government officials regardless of value, unless approved in 
advance by the Legal & Compliance team. 

• No Gifts or Hospitality may be offered to an individual or entity participating in a tender 
process.  

• Any Gifts offered (other than Featurespace branded merchandise) must be on a one-
off basis or otherwise irregular in nature.  

• Gifts that are offered should not be of a large significant value, any gift offered over 
£100 / (equivalent local currency) should be discussed with a member of the legal and 
compliance team before the offering of such gifts. 

No exceptions to these rules may be made without prior written approval from the Legal and 

Compliance Team. 

Non-compliance & reporting 

We all have a part to play in implementing and adhering to this policy, to uphold 

Featurespace’s commitment to conduct business in an ethical, responsible, and transparent 

manner.  

Every Featurespace Team Member is required to comply with this policy, and failure to do so 

may result in an investigation that could lead to disciplinary action, up to and including 

dismissal. Depending on the circumstances, such breaches may also constitute a civil and / or 

criminal offence.  

It is also the obligation of all Featurespace Team Members to disclose any suspected violation 

of this policy to their managers, who must then inform the Legal Risk and Compliance team. 

If your concern involves your manager, please speak to the Director of Risk. In addition to or 

instead of, you may use the procedures outlined in the Featurespace Whistleblowing policy, 

which is available on SharePoint. Reporting pursuant to the Featurespace Whistleblowing 

policy may be done without fear of victimisation or harassment.  

If you have any questions about your obligations under this policy, please direct them to a 

member of the Legal Risk and Compliance team.  


