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Introduction 

Featurespace cultivates an intelligent, proactive, and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Purpose  

Featurespace is committed to encouraging a workplace culture that respects human rights 

through proactive engagement, and appropriate arrangements within our business and 

related third parties 

To ensure that this policy remains current, we review it annually or whenever it needs an 

update. 

This policy applies to everyone who works at Featurespace (including contractors). 

Diversity and Inclusion statement 

Featurespace is committed to equality and valuing diversity within its workforce. 

Our goal is to ensure that this commitment is embedded in our day-to-day working practices 

with all our customers, colleagues, and partners. 

We pride ourselves on embracing talented individuals across different cultures, experiences, 

and backgrounds. We actively look to attract, develop, and keep our most talented people. 

Our Featurespace values represent our wish to foster and cultivate a happy and inclusive 

working environment for all our employees. 

We are very much aware of our obligations under the Equality Act 2010, and we comply 

with this by actively engaging and developing a responsive culture of dignity, respect 

openness and transparency. 

Training for our teams is positively encouraged and we work hard to ensure that the same 

opportunities are available to all and that our people are supported by the actions of their 

leaders to demonstrate the principles of diversity and inclusion in their everyday roles and 

activities. 

We will not tolerate any type of discrimination and as such any proven instances of 

discrimination will be seriously investigated and any required appropriate action taken. 

Our commitment 

Every employee is entitled to a working environment that promotes dignity, equality, and 

respect for all. Featurespace will not tolerate any acts of unlawful or unfair discrimination 

(including harassment) committed against any of our team members, contractors, job 

applicants or visitors because of any of the following protected characteristics:  
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• sex 

• gender reassignment.  

• marriage and civil partnership. 

• pregnancy and maternity.  

• race (including ethnic origin, colour, nationality, and national origin). 

• disability.  

• sexual orientation.  

• religion and or belief.  

• age.  

Discrimination based on work pattern (part-time working, fixed term contract, flexible 

working) which is unjustifiable will also not be tolerated.  

When does this policy apply?  

This policy applies to all conduct in the workplace and to conduct outside of the workplace 

that is related to a team members work (e.g., at meetings, social events, and social 

interactions with colleagues) or which may impact on Featurespace’s reputation (e.g., the 

expression of views on social media, contrary to the commitments expressed in this policy, 

that could be linked to Featurespace). We set out below some specific areas of application: 

Recruitment 

Selection for employment at Featurespace is on the basis of aptitude and ability. Where 

possible, Featurespace will capture applicants’ diversity demographics as part of its 

recruitment processes to promote the elimination of unlawful discrimination.  

Training  

All our team members may be required to participate in training and development activities 

from time to time, to encourage the promotion and understanding of the principles in this 

policy.  

Promotion  

All promotion decisions are made based on merit and will not be influenced by any of the 

protected characteristics listed above. Promotion opportunities will be monitored to ensure 

equality of opportunity at every level. Where appropriate, steps will be taken to identify and 

remove unnecessary or unjustifiable barriers to promotion.  
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During employment 

The benefits, terms and conditions of employment and facilities available to Featurespace 

teams are reviewed on a regular basis to ensure that access is not restricted by unlawful 

means and to provide appropriate conditions to meet the special needs of disadvantaged or 

under-represented groups. 

Responsibilities 

Everyone working at Featurespace is responsible for ensuring that our values and 

behaviours are demonstrated through our actions and the way we conduct our business.  

Senior Management and Leadership Team 

The Featurespace Senior Management and Leadership Teams have responsibility for: 

• Promoting an organisational culture, supportive of equality, diversity, and inclusion. 

• Ensuring that the equality, diversity, and inclusion policy underpins all aspects of our 

business. 

• Develop an organisational culture in which this policy can operate effectively. 

• Coach and support managers to take responsibility for their own behaviours and the 
behaviours of those they manage. 

• Lead by example on all equality and diversity issues. 

Managers 

Additional and specific responsibilities apply to those who manage our teams and to those 

who are involved in recruitment, promotion, training, and development. Managers are 

expected to:  

• Ensure that policies and procedures relating to equality, diversity and inclusion are 
implemented and communicated to all existing team members and new starters 
when they begin working for us. 

• Promote a professional and positive work environment by being inclusive and open. 

• Raise awareness of equality, diversity, and inclusion. 

• Act as a role model for others, developing skills to promote diversity and inclusion. 

• Ensure timely and appropriate action to resolve bullying and harassment, and 
discrimination in their work area, in line with HR policies. 

Our People 

All our team members are expected to put this policy into practice. We require a personal 

commitment from everyone to treat each other with respect and dignity and set an excellent 

standard of behaviour for others to follow: Everyone has a responsibility to:  

• Understand the value and benefits of equality, diversity, and inclusion. 
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• Familiarise themselves with this policy and follow it. 

• Tell their line manager about any instances of discrimination, or any perceived 
problems in relation to employment, or potential discrimination in the way that we 
provide our services or products.  

Breaches of this policy 

How to report a breach 

No form of intimidation, bullying or harassment will be tolerated. If a team member believes 

they may have suffered discrimination because of any of the above protected 

characteristics, this should in the first instance be discussed with the line manager or 

another colleague in a relevant position of seniority. Alternatively, it can be raised using the 

Featurespace Harassment or Grievance Policy.  

A further alternative for reporting such an instance can be using the Whistleblowing policy, 

and this can be used in particular for external individuals that may wish to report a breach 

of this policy. 

Dealing with a breach 

Allegations regarding potential breaches of this policy will be treated in confidence and 

investigated in accordance with the appropriate procedure. Featurespace will ensure that 

individuals who make such allegations in good faith will not be victimised or treated less 

favourably by Featurespace as a result.  

However, false allegations of a breach of this policy which are found to have been made in 

bad faith will be dealt with under Featurespace's Disciplinary Policy. A person found to have 

breached this policy may be subject to disciplinary action under Featurespace’s Discipline 

Policy. Employees may also be personally liable for any acts of discrimination prohibited by 

this policy that they commit, meaning that they can be sued by the victim.  

 

 

 


