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Introduction 

Featurespace cultivates an intelligent, proactive and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Please support and uphold the policies that we introduce and, if you see room for 

improvement, let us know. 

Scope 

This document details the steps that Featurespace takes to complete our employment 

screening. Our screening investigates individuals and validates credentials for the purpose of 

establishing trust and suitability for roles within our organisation. Our checks are extensive 

to ensure that we have robust and secure systems in place which is necessary for the 

effective delivery of our contracts. 

Pre-employment checks 

Pre-employment screening refers to the process of investigating the backgrounds of 

potential employees and is commonly used to verify the accuracy of an applicant's claims as 

well as to discover any possible criminal history or employee sanctions. 

We use different screening processes dependent on the individual contract requirements 

and the country of residence.  

Once the initial recruitment process has reached its final stage and a successful candidate 

has been found then a conditional offer will be sent to the candidate and the pre-

employment screening will take place. The nature and complexity of this check is dependent 

on the candidate role, the contract, and the country of work. 

UK screening 

The organisation that delivers the UK screening, provides a wide range of background 

checking, vetting and pre-employment screening to meet the needs of Featurespace and our 

clients. This includes criminal record checks from the Disclosure and Barring Service (DBS 

checks, formerly known as the Criminal Records Bureau check, or CRB check) and passport 

checks. This service is provided in a flexible manner which ensures that we are always able 

to respond quickly to changing regulatory and customer needs. 

For example, criminal check searches vary by the country. Currently in the UK, the last 5 

years are searched and validated.  

The standard searches conducted as part of the screening are detailed below: 
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• Employment Check 
National ID Check 
Criminal Record Search 
Adverse Financial History Check 
Academic Achievement 
Global Sanctions 
Adverse Media Check 
Right to Work Check 
Directorship/Conflict of Interest Check 
Social Media Check 
Extra Jurisdiction Check 

 
The above list is tailored for candidates in regulated (FCA) roles or for those who’d be taking 

similar roles for Featurespace.   

Rest of World Screening 

For any employees hired in any other location across the World, we use the same screening 

company as the UK, and we would follow these checks in line with the legal requirements of 

that location.  

US screening 

The process for screening candidates to work on US projects is the same although the 

organisation used is different.  The background checks that they deliver can go back at least 

7 years or more depending upon the state laws. If the state doesn't have the 7-year law, 

then convictions can go back further or even indefinitely. The standard searches that are 

conducted as part of the screening are detailed below. 

• Identity Verification 

• County Criminal Search (Last 10 Years) 

• Credit Report 

• Drug Screening (DS 10 PANEL) 

• Education Verification 

• Employment Verification 

• Federal Criminal Search (Last 10 Years) 

• National Criminal Search (Standard) 

• Sex Offender Search 

• Ssn Trace 

• Global Watchlist Search 

• Facis Search (3) 

Post screening results assessment 

Our screening process is designed to reduce the risk to Featurespace and its customers of 

any negative impact to the organisation and its reputation. Therefore, in order that we can 

continue to provide a constant high level of protection, any issues found during the 

screening process are referred to the Featurespace Chief HR Officer and/or Director of Risk. 

They complete an independent risk assessment, designed to evaluate and assess whether 

the negative trace would have any likelihood of a negative impact to our or our customers' 
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business. The results of this assessment are then reviewed and a final decision about 

whether to progress with the candidate's employment is made. 

Further Employment Checks 

There may be a requirement for employees to take part in follow up screening checks after 

3 years of service. If you are selected for a follow up check, you will be contacted by the HR 

team. This may be due to customer or regulatory requirements.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


