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Introduction 

Featurespace cultivates an intelligent, proactive and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Please support and uphold the policies that we introduce and, if you see room for 

improvement, let us know. 

Scope 

Featurespace values its reputation and is committed to: 
 

• complying with all applicable laws, rules and regulations prohibiting bribery and 
corruption.  

• maintaining the highest levels of ethical and moral standards. 
 

Featurespace has zero tolerance for bribery and corruption whilst conducting its business 
affairs.  
 
This policy will help you understand your obligations under applicable laws, rules, and 
regulations, and will assist you in making the right decisions when faced with a situation 
that may relate to them. The most important principle of this policy is that Featurespace 
strictly prohibits everyone who works at Featurespace, including Featurespace full and part 
time employees, directors, officers, managers, contract workers, temporary staff 
(collectively, “Featurespace Team Members”), from engaging in bribery and corruption.  
 
This prohibition applies to all Featurespace’s business activities throughout the world, 
whether they involve government agencies or not. As a rule of thumb, you must always err 
on the side of caution whenever an act could even give the appearance of constituting a 
bribe or other improper payment. 
 

Definitions 

For the purposes of this policy: 

Foreign Official 

Means any officer or employee of a foreign government or any department, agency, or 
instrumentality thereof (as defined below), or of a public international organisation (as 
defined below), or any person acting in an official capacity for or on behalf of any such 
government or department, agency, or instrumentality, or for or on behalf of any such 
public international organisation.  
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Instrumentality 

Is defined broadly and may include state-owned and state-controlled entities.  

Public International Organisation 

Shall mean organisations designated as such by law, including but not limited to the United 
Nations, the World Bank, the International Monetary Fund, and the World Health 
Organisation. 

Third Party 

Shall include agents, consultants, distributors, suppliers, business partners, or any other 
third-party representatives or intermediaries acting for or on behalf of the Featurespace, as 
well as their subcontractors. 

 

Policy Commitment 

The conduct and actions of all Featurespace Team Members are key to maintaining the 
standards articulated above. As such, Featurespace expects Featurespace Team Members 
to refrain from engaging in any form of bribery or corruption, and if you work for or take 
action on behalf of Featurespace in any respect, this policy applies to you and it is your 
responsibility to read, understand, and comply with it and with any training or other anti-
bribery and corruption information you are given. 
 

Applicable Laws and Penalties  

Featurespace Team Members must comply with all applicable anti-bribery laws, rules and 

regulations, including the U.S. Foreign Corrupt Practices Act (“FCPA”), the UK Bribery Act 2010 

(“UKBA”), and the local laws in every country in which we do business.  

 

A violation of applicable anti-bribery laws, rules and regulations could expose Featurespace to 

serious legal liability, including criminal and civil penalties such as monetary fines. Other 

consequences can include severe reputational damage to Featurespace, imposition of 

compliance monitors, loss of export privileges, and debarment from government contracting. 

 

Prohibitions Against Bribery 

Bribery occurs when a person offers, promises, or gives a financial or other advantage in order 
to induce or reward someone to improperly perform their duties. This policy prohibits any, 
and all forms of bribery by Featurespace Team Members, including bribery of Foreign Officials 
and general or “commercial” bribery. 

Bribery of Foreign Officials   

Featurespace Team Members are prohibited from making any offer, payment, promise, or 
authorisation to pay money or anything of value to any Foreign Official for the purpose of 
influencing any action by the Foreign Official or to secure any other improper advantage 
for the organisation in order to obtain or retain business.  
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The term “anything of value” should be interpreted broadly and may include, but is not 
limited to: 

• cash payments,  
• gifts,  
• meals,  

• travel,  
• entertainment, or other business promotional activities,  
• offers of employment or other benefits to a family member or friend of a Foreign 

Official,  
• political party and candidate contributions,  

• charitable contributions and sponsorships.  
 
This prohibition applies regardless of the size of the payments (or offers or promises to pay, 
etc.), and regardless of whether they are made simply to facilitate or expedite non-
discretionary actions or services by Foreign Officials, such as getting an ordinary license or 
business permit, processing government papers such as visas or customs clearances, 
providing telephone, power or water service, or loading or unloading of cargo. 
 
Certain exceptions to this prohibition may be available depending on specific facts and 
circumstances, but they will only be granted pursuant to prior written approval from a 
member of the Legal Risk & Compliance team. 

Bribery of persons who are not Foreign Officials 

Featurespace Team Members also are prohibited from: 
 

• Offering or providing a payment or other advantage to any other person in order to 
induce that person to perform (or reward a person for having performed) a relevant 
function or activity (such as a business activity the other person is expected to 
perform impartially or in good faith) improperly; and 

 
• Requesting, agreeing to receive, or accepting a payment or other advantage in 

exchange for having performed, performing or agreeing to perform a relevant 
function (as described above) improperly.  

Direct and indirect payments 

These prohibitions apply to the making and receiving of any offer, payment, promise, or 
authorisation to pay money or anything of value directly by Featurespace Team Members, 
as well indirectly through Third Parties.  
 
Featurespace’s Anti-Bribery Policy and zero-tolerance attitude will be clearly communicated 
to all Third Parties at the outset of business relations, and as appropriate thereafter.  
 
Additional guidance on providing gifts and hospitality to external entities and individuals is 
available in Featurespace’s Gifts and Hospitality Policy, which can be found on SharePoint. 
  

Responsibilities of Featurespace Team Members 

As a Featurespace Team Member, you must ensure that you read, understand, and comply 

with the information contained within this policy and with any training or other anti-bribery 
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and corruption information you are given by or at the instruction of Featurespace. It is also 

the responsibility of all Featurespace Team Members to prevent, detect, and report bribery 

by: 

• Being familiar with all relevant aspects of the policy and communicating them to 
subordinates; 

• Asking questions if the policy or appropriate action to take in a particular situation 
is unclear (questions regarding this policy may be addressed to a member of the 
Legal Risk & Compliance team. 

• Properly managing and monitoring business activities that involve government 
agencies, Foreign Officials, and Third Parties; and 

• Being alert to evidence of possible wrongdoing. 
 
If a Featurespace Team Member becomes aware of or suspects that an activity or conduct 

which is proposed, is occurring, or has taken place violates this policy, the Featurespace 

Team Member has a duty to promptly report this. Featurespace has cultivated a culture of 

openness and accountability to prevent bribery and corruption from occurring and to 

address them if they do occur. All team members need to report suspected misconduct, 

including their own.  

Raising a concern 

To raise a concern in the first instance, speak to your line manager. 

 
If this did not fix your concern, or if your concern involves your line manager, speak to the 
Head of Risk. 

 
In addition to this process, Featurespace Team Members may use the procedures described 
in the Featurespace Whistleblowing policy. 
 

Training & Compliance  

Featurespace will provide training on this policy as part of the induction process for all new 

employees. Employees also will receive annual training on how to adhere to this policy and 

will be asked to formally accept that they will comply with this policy. 

 

Any team member that does not to comply to this policy, may be subject to discipline, 

including but not limited to termination of employment.  

 

 


