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Introduction 

Featurespace cultivates an intelligent, proactive, and professional approach in all that we do.  

We challenge each other to find new solutions to problems; our work is constantly evolving 

as our business grows.  

Our products are relied on to provide mission-critical solutions for our customers. As our 

company develops, we need to implement policies that protect our company, our customers, 

and our colleagues.  

Scope 

The purpose of this policy is to ensure that we adhere to the requirements set out in the 
Proceeds of Crime Act 2002, the Terrorism Act 2000, and the Money Laundering Regulations 
2007 to prevent the use of any of our services for money laundering. 

This Policy applies to all Featurespace team members or anyone working on behalf of 
Featurespace. This Policy sets out the controls we have in place to support our 
responsibilities. (For example the reporting of suspicions of money laundering activity) to 
enable Featurespace to comply with its legal obligations. 

What is money laundering? 

Money laundering is the process of channelling ‘bad’ money into ‘good' money to hide the 

fact the money originated from criminal activity. 

• Obtaining money or introducing it into the financial system in some way. 

• Transferring or concealing the source of the money through complex or multiple 
transactions. 

• Returning the money back into the financial world so that it appears legitimate. 

Money laundering schemes can be very simple or highly sophisticated. Most sophisticated 
money laundering schemes involve three stages: 

Placement – the process of getting criminal money into the financial system. 

Layering – the process of moving money in the financial system through complex webs of 
transactions, often via offshore companies. 

Integration – the process by which criminal money ultimately becomes absorbed into the 
economy, such as through investment in real estate. 

Prosecutions for money laundering can involve any of these stages in the money laundering 
process. The risk to Featurespace of contravening the legislation is low, however it is still 
very important that all our employees are familiar with their responsibilities. 
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Money Laundering Reporting Officer (MLRO) 

We have appointed the Director of Risk to assume the responsibilities associated with the 

MLRO role. These include but are not limited to the following: 

• To be the point of contact for disclosures from employees of money laundering 
activity whether it is their own activities or those of anyone else. These disclosures 
can be made in person or by following the Featurespace Whistleblowing process. 

• To ensure that there is sufficient training and procedures in place to enable all 
employees / subcontractors to understand their responsibilities and remain compliant 
with them at all times. 

• To maintain good accurate record keeping procedures. 

Our MLRO has the credibility and authority to be able to fulfil the role and is knowledgeable 

and able to challenge the business if required. The MLRO position in Featurespace has a 

direct reporting line to the CEO for compliance matters.  

Disclosure procedure  

If any member of our team or any other person with any connection to Featurespace knows, 
suspects, or has reasonable grounds for thinking or suspecting that a person is engaged in 
money laundering or terrorist financing, they must report such matters to the MLRO 
including, but not limited to, the following information: 

• details of the people involved. 
• type of transaction. 
• the relevant dates. 
• why there is suspicion. 

• when and how activity is undertaken. 
• likely amounts. 
• in addition, any other information to enable the MLRO to make a sound judgment as 

to whether there are reasonable grounds for knowledge or suspicion of money 
laundering 

• to prepare a report to the NCA, where appropriate. Copies of any other relevant 
supporting documentation. 

The Featurespace MLRO will promptly evaluate any disclosure to determine whether it 
should be reported to the National Crime Agency (NCA). If they so determine, promptly 
report the matter to the NCA on their standard report form, downloaded from the NCA 
website.  

Our MLRO or deputy will commit a criminal offence if they know or suspect, or have 
reasonable grounds to do so, through a disclosure being made to them, that another person 
is engaged in money laundering, and they do not disclose this as soon as practicable to the 
NCA. 

Legislation determines that a single cash transaction or a series of linked transactions 
totalling over €15,000 (approximately £13,000 at the time of the legislation) should be 
treated as suspicious. However, vigilance also needs to be maintained in respect of all other 
possibilities such as a series of smaller payments in cash. 
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Record keeping 

The MLRO will keep a record of all referrals made to them and of any action taken / not 
taken. The precise nature of these records is not set down in law but will be capable of 
providing an audit trail during any subsequent investigation. These referral records will be 
kept in a secure confidential file for a minimum of five years. 

Customer Due Diligence 

At Featurespace it is important that we know our clients and understand their businesses. 

This is so that we can understand if there is suspicious activity that should be reported. We 

will be aware and verify the following information: 

• Identities based on documents, data or information obtained from a reliable source. 

• Is the business relationship from a third country (third countries are identified by 
either the EU 4th Anti Money Laundering Directive or the UK standalone list or the 
Financial Action Task Force (FATF) practices. 

• Checks in accordance with the above will be undertaken before Featurespace 
establishes a business relationship or carries out occasional transactions (dependent 
on transaction value). 

• Ongoing transaction monitoring will also take place throughout the course of the 
relationship to ensure that transactions are consistent with Featurespace knowledge 
of the customer. 

Guidance and training 

We make all staff aware of their requirements and obligations placed on Featurespace and 
on themselves as individuals by the anti-money laundering legislation; and give targeted 
training to those most likely to encounter money laundering. 

The risk to Featurespace of contravening the anti-money laundering legislation is assessed 
on a periodic basis and the adequacy and effectiveness the Anti-Money Laundering Policy 
will be reviewed considering such assessments. 

 

 


